Program Highlights for 2021

In 2021, Mujeres Unidas made available a safe haven shelter and support services for victims and survivors of domestic
violence and sexual assault. The following highlights gives a glimpse of the number of Hidalgo County residents who

utilized shelter and support programs.

24-HOUR CRISIS HOTLINE -Telephone help for domestic
violence victims and sexual assault survivors.

TOTAL HOTLINE CALLS 2,344

EMERGENCY SHELTER - The agency maintains a 45-bed
shelter for victims of domestic violence and survivors of sexual
assault.

WOMEN 101
CHILDREN 278
MEN 4
TOTAL SHELTER CLIENTS 383

FAMILY JUSTICE OUTREACH CENTER
Located at 511 N. Cynthia Street, McAllen Texas

COUNSELING CRISIS INTERVENTION 1,082

SEXUAL ASSAULT COUNSELING PROGRAM
Advocates provide crisis intervention, Individual and group
counseling to survivors of stranger and non-stranger sexual assault.

INDIVIDUAL COUNSELING 85
HOSPITAL ACCOMPANIMENT 55
CRISIS INTERVENTION 133

OUTREACH ACTIVITIES / SUPPORT GROUPS ENGLISH
AND SPANISH 4 groups of 5 sessions

TOTAL 273

TRAUMA INFORMED COUNSELING PROGRAM
Domestic violence and sexual assault counseling

INDIVIDUAL COUNSELING 279
CRISIS INTERVENTION 230
TOTAL 509

LEGAL ADVOCACY - Legal advocates provide the
following services: LEGAL INFORMATION, ADVOCACY,
PROTECTIVE ORDER APPLICATIONS, REFERRALS
FOR LEGAL ASSISTANCE and TO OTHER AGENCIES

TOTAL 479
TOTAL for Family Justice Outreach Center 2,726
and Shelter

NUEVA VIDA TRANSITIONAL HOUSING PROGRAM
This program is available for victims of domestic violence and
sexual assault survivors for a period of 18 months.

WOMEN (6) CHILDREN (13)

TOTAL 19

MCALLEN SATELLITE OUTREACH CENTER
Located at 420 N. 21t Street, McAllen Texas
CRISIS INTERVENTION (151)

LEGAL ADVOCACFY (189)

TOTAL 340

BATTERER’S INTERVENTION &
PREVENTION PROGRAM (BIPP)
BIPP specializes in domestic/family violence intervention
and prevention of battering behaviors.

BIPP PARTICIPANTS 74
ANGER MANAGEMENT PARTICIPANTS:

MEN (31) WOMEN (4) 35
TOTAL 109

COMMUNITY EDUCATION PROGRAM / TRAINING
Professional Training/Prevention Education to increase
knowledge of the dynamics of sexual assault, domestic

violence and agency services.
NUMBER OF PEOPLE REACHED

PRESENTATIONS (7) 55

ZOOM PRESENTATIONS (26) 124
OUTREACH 81

SOCIAL MEDIA (13) / POD CASTS (11)

TOTAL 260
VOLUNTEER PROGRAM

119 individuals contributed 6,559 hours

valued at $56,805.

TOTAL (All Programs) 3.454
CRISIS HOTLINE CALLS 2,344

GRAND TOTAL 5,798




